
1. INTRODUCTION

Internet is a global network of computers communicating with each other, using a variety of protocols [Rajkumar99], and supporting an even larger variety of possible services (electronic mail, world wide web, etc.). There is a lot of analogy between Internet and the classical telephone network. Of course, one has to be careful with analogies [Markus99].

1.1. What is Internet?

When an old gentleman familiar only with the classical telephone network asked a young hacker to explain him the essence of electronic mail, the answer was: "It is like the telephone system, except that you call when it is the most convenient for you, and the other side responds when it is the most convenient for the other side." The old gentleman loved the answer, because he always hated when someone calls him by phone when he is in the middle of something very important to him (doing work of higher priority, eating his favorite hot meal, or having a pleasure of some other kind).

When the old gentleman asked for the explanation of the world wide web, the answer was: "It is like having an answering machine, such that you can record not only voice/sound, but also the still and moving image, so when others call you and your answering machine responds, they both hear and see." The old gentleman loved the answer again, because others can see and take his newest tennis club photos, without bothering him.

Finally, he asked about the price, and when the answer was that the services are obtained "virtually for free," the old gentleman decided it is the time to become an old hacker. At the same time, the young hacker decided it is the time to become an old gentleman.

This short story illustrates the three major advantages of Internet: increased comfort, high information contents, and low price. And all that widespread globally. From the business point of view, globalization means, producing goods and services where it is the least expensive, selling them where it is the most expensive, and living where it is most pleasant or most exciting (e.g., in Serbia).





















































































